Traveling by Air with Service Animals

The U.S. Department of Transportation(DOT) is issuing a final rule to amend the Department’s Air
Carrier Access Act(ACAA) regulation on the transport of service animals by air ,with the intent to ensure
a safe transportation system for the traveling public and accessible to individuals with disabilities.
This rule is effective 11th Jan, 2021.
Definitions:
Service animal- The rule defines a service animal as a dog, regardless of breed or type that is
individually trained to do work or perform tasks for the benefit of a qualified individual with a disability,
including a physical, sensory, psychiatric, intellectual, or other mental disability.
Emotional support animal-Emotional support animals are to be recognized as a pet, rather than service
animal.
Incorporated in the Final Rule are the following two new USDOT forms
·
U.S. Department of Transportation Service Animal Air Transportation Form
·
U.S. Department of Transportation Service Animal Relief Attestation Form
U.S Dot requires passengers with a disability traveling with a service animal to complete and submit to
the airline the Air transportation form, attesting the animal’s training and good behavior and certifying
the animal’s good health. For flight segments of eight hours or more, passenger is required to submit
the animal relief attestation form , attesting that the animal has the ability to either not relieve itself on
a long flight or to relieve itself in a sanitary manner.
These forms are to be submitted 48 hours in advance of the date of travel if the passenger’s reservation
was made prior to that time, otherwise to be collected at check-in/departure.
To ensure safety of passengers and crewmembers, the rule requires the service animal to be harnessed,
leashed, or otherwise tethered onboard an aircraft and includes other requirements that would address
the safe transport of large service animals in the aircraft cabin.

